
 

 

 

 

Nomor  : 38271/UN31.LPPM/PM/2021          14 Juli 2021 

Lamp : EON Grant-Partnership Scheme offer 

Hal         : Penawaran Grant Partnership EON Reality:  

 Augmented, Virtual dan Extended Reality untuk Pendidikan 

 

Kepada Yth. 

1. Rektor ; 

2. Wakil Rektor bidang Akademik; 

3. Wakil Rektor bidang Keuangan dan 

Umum; 

4. Tian Belawati; 

5. Daryono; 

6. Udan Kusmawan; 

7. Durri Andriani; 

8. Diki; 

9. Dimas Prasetyo. 

 

Pusat Riset dan Inovasi PTJJ – LPPM telah membentuk Tim Inovasi Pembelajaran yang saat 

ini mengkaji penawaran grant-partnership EON Reality untuk penggunaan platform EON 

Reality sebagai bagian materi pembelajaran UT. Kami telah melakukan komunikasi dan 

demonstrasi produk platform EON Reality dan mempertimbangkan EON Reality platform 

memiliki user-friendliness dan library 3D yang memadai. Grant-partnership scheme mencakup 

training, lisensi platform dan peripherals. Sehubungan hal tersebut kami mengundang Bapak 

dan Ibu untuk menghadiri pertemuan secara daring pada 

 Hari dan tanggal : Senin, 19 Juli 2021 

 Waktu   : Pukul 09.00 – 10.00 

 Acara   : Pembahasan Penawaran Grant-Partnership EON Reality 

 URL    : https://sl.ut.ac.id/Pertemuan_EON_Reality 

       
Meeting ID  : 949 3424 2487 

Passcode  : 692748 

 

Demikian atas perhatiannya diucapkan terima kasih.  

       

Ketua LPPM-UT, 
 

 

 

Dra. Dewi Artati Padmo Putri, M.A., Ph.D. 

NIP 196107241987102003 
 

Pukul 09.30 -10.30

https://sl.ut.ac.id/Pertemuan_EON_Reality
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Grant Guarantee Program (GGP) Offer Letter 
 

This GRANT GUARANTEE (GGP) OFFER (“Offer”) is effective 09th July 2021 and the Offer becomes only binding 

once signed by both Parties: 
 
Indonesian Open University (Universitas Terbuka Indonesia) (UTI), Jl. Terbang Layang, Pondok Cabe, Jakarta, 

Java 15418, Indonesia (“Local Partner”); and EON Reality Inc., a California corporation with a corporate 
headquarters at 18 Technology Dr. Suite 110, Irvine California 92618 United States of America (“EON”) 

 
1. Overview EON GGP Offer 

1.1 Background 

(a) Governments and intergovernmental organizations are now focusing on a resilient, post 
pandemic economic recovery. 

(b) Significant and sustained investments in high-quality digital education is particularly crucial.  

(c) XR (Virtual Reality and Augmented Reality) has been identified as a key for building digital 
competitiveness in education.  

1.2 Description of the EON Grant Guarantee Program 

(a) Based on the pressing education needs in a post-pandemic environment, EON Reality has been 
able to secure grants for its Local Partners with governments and intergovernmental 
organizations in many different countries.  

(b) Because of these successes, EON Reality has now developed the EON Grant Guarantee 
Program for qualifying academic institutions.  

(c) EON Reality hereby guarantees securing a grant and co investment as outlined in this 
agreement for setting up an EON-XR Center as described in Appendix A. 

1.3 The EON-XR Center Delivery 

(a) Upon EON Reality and the Local Partner sign the EON-XR Offer agreement to set up the EON-
XR center, EON Reality shall deliver the EON-XR platform for 1500 students for a 5 Year period 
as specified in the EON-XR Center equipment list attached in Appendix A under the column 
EON Co Investment and Grant Guarantee. 

(b) EON Reality guarantees hereby a $3,869,839.35 in-kind co investment and an additional 
$1,041,879.825 donation through EON Reality Learn for Life to cover the 100% cost of the EON-
XR Center as specified in the EON-XR Center equipment list attached in Appendix A under the 
column EON Co Investment and Grant Guarantee. 

(c) Upon EON Reality’s delivery of the EON-XR platform, the Local Partner shall pay a grant 
guarantee fee of 1% of the EON-XR Center value i.e., a total USD $49,613 within fourteen (14) 

days after the delivery.  

2. EON-XR Center Hosting  

2.1 EON shall cover all the costs related to the cloud hosting of the EON-XR Center with a dedicated institution 
for the Local Partner that shall be optimized for the location selected by the Local Partner. 

3. EON-XR CENTER Management 

3.1 The EON-XR CENTER will be managed and controlled by the Local Partner.  



CONFIDENTIAL 

 Offer | Page 2 

4. Responsibilities 

4.1 EON and Local Partner shall jointly establish a Collaboration in the Region that will be responsible for 
the following: 

4.2 EON shall: 

 

(a) Secure the funding of the EON-XR center as outlined in paragraph 1.3 The EON-XR Center 
Delivery 

 

(b) Deliver the EON-XR Center Equipment as outlined in paragraph 1.3 The EON-XR Center 
Delivery and in Appendix A attached  

 

(c) EON Reality will also cover for no additional charge 100% of the costs required for the EON 
pedagogical and technical XR team to implement the academic XR Self-Directed Learning 
Program including:  

(i) A comprehensive Needs Assessment Analysis of the Local Partner’s programs with 
concrete XR guidelines based on the Education 3.0 approach.  

(ii) Full access to the EON-XR Resource Center with design assignments, user guides, 
video tutorials. 

(iii) The execution of EON Reality’s 9-step implementation plan.  

(iv) Introduction to EON Reality’s Global Academic Community for Remote Learning.   

(v) EON-XR Training Certification Level 1 and 2 online courses for all selected academic 
members. 

(vi) Workshops and online classes for teachers, students, and workers/interns to learn 
how to use and create lessons in EON-XR. 

(vii) The development of a framework for curriculum guidelines (both qualitative and 
quantitative). 

(viii) The delivery of the EON-XR module guidelines. 

(ix) Supply material document for technical training about EON-XR Center Equipment 

(x) Provide Local Partner with training on new EON-XR Platform, EON Library, EON 
Products and Services or any other new products and services introduced into the 
market after the Effective Date. 

(xi) This implementation support will demonstrate that both EON Reality and the Local 
Partner are committed to the execution of the Center which will facilitate securing 
external grant approval significantly. 

  

4.3 Local Partner shall: 

(a) Within 14 days of the signature of this Offer and the delivery of the EON-XR platform the Local 
Partner will prepare a press release that will be to be jointly approved the Parties announcing 
the EON-XR Center establishment  

(b) Pay the grant guarantee fee of 1% of the EON-XR Center value i.e. a total USD $49,613 as 
outlined in the EON-XR Center Delivery and in Appendix A attached. 
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Execution and Date 

 
 
THIS OFFER is now fully executed with an Effective Date as completed by the last signing Party: 
 

Local Partner – Executing Officer Local Partner - Witness 

 
 
 
 
 
 
 
 

 

 
Officer Name & Title 
 

 
Witness Name & Relationship to Local Partner 

 
[Insert Date] 
 

 
[Insert Date] 

 
 

EON Reality, Inc. – Executing Officer EON Reality, Inc. – Witness 

 
 
 
 
 
 
 

 

 
Dan Lejerskar, Founder 
 

 
Mats Johansson, CEO 

 
[Insert Date] 
 

 
[Insert Date] 
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Appendix A EON-XR Center Equipment 
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Appendix B - Supply and Service Warranty 

 
1. EON guarantees the Supply, Service and Warranty of an EON-XR Center   Equipment including the 

equipment set-up and installations as detailed in the EON-XR Center Master Offer. 
 
Local Partner will enjoy full ownership of the products and license rights to the use of all the equipment 
listed in this Supply and Service Warranty document as an end-user, without any restrictions, for the 
purposes of carrying out all the EON-XR Center activities including full commercial VR and AR 
development and use.  

 
In addition, as per the EON-XR Center Equipment Offer, a two-year hardware warranty is included 
for system components. Optional support/upgrade programs are available beyond basic offering. 
 

2.   Service Warranty 
 

The following detailed service parameters are the responsibility of EON in the ongoing support of this 
Warranty.  

 
2.1 Service Scope 
 

The following Services are covered by this Warranty.  
 

o Manned telephone support 
o Monitored email support 
o Remote assistance using Remote Desktop and a Virtual Private Network where available 
o Planned or Emergency Onsite assistance (extra costs apply) 
o Regular system health check 

 
2.2   Local Partner Requirements 
 

Local Partner responsibilities and/or requirements in support of this Warranty include:  
 

● Payment for the EON-XR Center equipment as stipulated in the EON-XR Center Equipment 
Offer  

● Reasonable availability of Local Partner representative(s) when resolving a service-related 
incident or request. 

 
2.3 EON_INC Requirements 
 

EON_INC responsibilities and/or requirements in support of this Warranty include:  
 

● Meeting response times associated with service-related incidents. 
● Appropriate notification to Local Partner for all scheduled maintenance. 

 
2.4 Service Assumptions 

 
Changes to services must be communicated and documented to all stakeholders. 
 
2.5 Service Management.   
 
The following sections provide relevant details on service availability, monitoring of in-scope services and 
related components. 

 
a. Service Availability 

i. Telephone support: 9:00 A.M. to 5:00 P.M. PST Monday – Friday 
Calls received out of office hours will be forwarded to a mobile phone and best efforts 
will be made to answer / action the call, however there will be a backup answer phone 
service; 

ii. Email support: Monitored 9:00 A.M. to 5:00 P.M. PST Monday – Friday  
Emails received outside of office hours will be collected, however no action can be 
guaranteed until the next working day 
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b. Service Requests.   
 

c. In support of services outlined in this Warranty, the EON_INC will respond to service-related 
incidents and/or requests submitted by Local Partner within the following time frames:  

i. 0-8 hours (during business hours) for issues classified as High priority. 
ii. Within 48 hours for issues classified as Medium priority. 
iii. Within 5 working days for issues classified as Low priority. 

  
 

Remote assistance will be provided in-line with the above timescales’ dependent on the priority 
of the support request. 
 
 
 
 
 
 
 
 

------------------------------ END OF DOCUMENT --------------------------------- 


