Dear Herman Herman,

Congratulations! Your abstract An Evaluation of Universitas Terbuka's Services based on
Employees Perception is ACCEPTED for oral presentation in the 33rd Annual Conference of
the Asian Association of Open Universities. Each oral presentation will be of 15 minutes
followed by a panel discussion at the end of each session. The last date for submission
(optional) of full paper is 15th August 2019.

Please register for the conference at the earliest, if you have not registered already, by
following the link http://aaou2019.vu.edu.pk/pages/Registration.aspx

Please note that invitation letters and visa support letters will be sent to those who have
registered online and have paid the registration fee for the conference. Travel details and
other information is provided on the conference website (http://aaou2019.vu.edu.pk).

If you have queries, please do not hesitate to contact us at support.aaou2019@vu.edu.pk.
Hoping to see you on 14-16 Oct. 2019 in Lahore, Pakistan.

Regards,
General Chair,
AAQU2019
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